MET provides integrated ICT solutions to accelerate the performance of
organisations across the UK.

We apply technology expertise to solve real business challenges and we create
secure, reliable and green ICT environments. Our solutions are built using the
most innovative products on the market.



MET: SERVICES

TELEPHONE: 0121 730 4830

Strategic Priorities

Managed Service
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Security

IT Risk Management

Lower costs, maximise IT performance
and reduce IT risk (Availability,
performance and security)

Data Centre Transformation

Drive business value and innovation
through transforming the data centre.
Reduce IT complexity and improve
operational efficiency.

Raising the standard of IT

Use IT as an enabler to better serve
customers and improve performance.
Gain competitive advantage; improve
efficiencies through innovation,
intelligence and quality.

IT Governance

Align IT with business objectives which
will lower risk with effective processes in
corporate policy, regulatory compliance
and improve service delivery.

Benefits MET offer

e Improved IT intelligence

e More cost effective

e Great reliability and less risk

e Raising the standard — focus on your
core business

e Competitive advantage

Network Management
How MET can help

e Have your network at 100% efficiency
e Guaranteed high availability

e Monitor, design, or upgrade systems

e Ensure network is secure and protected
e Centrally managed and integrated

Server Management
How MET can help

e Round the clock support

e Maximum utilisation and reduced costs

e Make sure your systems are performing
at their optimum

e Increased reliability and security

e Proactively monitored and managed

Desktop Management
How MET can help

e Manage and support your users

e Protection against security threats

e Helpdesk to quickly diagnose and
resolve problems

e Save time and money

¢ Gives employees peace of mind

Security Management
How MET can help

e Full support and technical expertise

¢ 360° protection and peace of mind

e Security infrastructure tailored to meet
your exact business needs

e Best of breed security led solutions

Benefits MET offer

e Security experts: qualified + accredited
e Best fit solution for your business needs
e Protection from internal and

external threats
e Increased security and reliability
e Have a safe IT environment

Anti Virus and Firewall
How MET can help

e Eliminate threats, protect your network

e Impartial advice on what you need

e Skilled, trained experts with experience

e Significantly reduce threat and have the
protection your business needs

Email and Web Filter
How MET can help

e Save time and money

e Increase employee productivity

e Prevent access to contentious sites
e Safeguard your email system

e Protection against SPAM

Access Control
How MET can help

e Protection against internal and
external threats
e Control who has access to your systems
e Make certain your vital information is
only accessed by those you want
e Allows secure remote access

Desktop Security
How MET can help

e Be prepared for the internal threat

¢ Have a secure, reliable and productive
computer environment

¢ Does not allow your employees to delete
and change critical applications or to
download unsuitable material
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Infrastructure

Communication

Business Continuity

Benefits MET offer

e Cost and productivity efficiencies

e Allows you to focus on the core business
® Have the stable IT environment needed
e Efficient, scalable and green

e Reliable, secure and resilient

Network and Server Management
How MET can help:

e Take away time consuming tasks and
allows your IT staff to be strategic

e Ensures the IT environment is reliable,
efficient and resilient

e Support from the very best IT experts
Integrated with high availability

Virtualisation
How MET can help

e Lower costs and better utilisation

e A more manageable IT environment

e Improved business continuity

e More agile and flexible IT

e Reduced physical infrastructure and
improved server to admin ratio

Wireless
How MET can help

e Improve mobility

e Easier and cost effective

e Scalable for future growth

e Secure and protected

e Access to systems and information
from home

Benefits MET offer

e Communication experts

e Allows integrated communication
infrastructure

¢ More efficiency and cost savings

e Secure communication environment

¢ Take advantage of new technologies

Email
How MET can help

e Speed, cost and versatility benefits

e Have the reliable email system most
organisations are dependant on

e Safeguard your email system

e Storage, compliance, security, archiving
and back up solutions

Mobile Workers
How MET can help

e Communicate anywhere, anytime

¢ Take advantage of emerging technology

e Allow mobile working to become a
viable option

e Make sure you have the security and
protection required

Convergence
How MET can help

e Facilitate collaboration and flexibility

e Communication efficiency and speed

e Support a mobile workforce

e Real-time: anytime, anywhere

¢ Enhance the customer experience and
your competitiveness

Remote Site Connectivity
How MET can help

¢ Allows remote and mobile workers

o Efficient and effective communication
e Secure and cost effective links

e Experience delivering VPN technology
* High ROI

Benefits MET offer

* Be prepared for the unexpected

e Minimal disruptions and costs

e Experts that will advise you on the
solutions that best fit your requirements

e Protected from emergencies

Disaster Recovery
How MET can help

e Return to normal operations quickly

e Qualified recovery engineers ready to
test and recover systems

e Lower lost revenues/productivity,
reduced recovery costs

e Full onsite test available

Backup
How MET can help

¢ Have company data safe

e Zero data loss and zero downtime

e Minimises your capacity requirements

e Higher ROI for your company

e Fully managed by specialists, frees up
your IT resource

Archiving and always on email
How MET can help

e Have access to your old archived emails
e Tamper proof and searchable
® Be legal and compliant
® Have email access in emergencies
¢ Have a more productive and
agile business



Industries:

We have an enviable portfolio of high profile companies
operating throughout the UK. Furthermore, we are
continually strengthening our presence in most vertical
sectors including:

* Education

» Social Housing

* Construction

* Finance & Insurance
e Charity

* Retail

* Property

e Leisure and Media

Contact MET:

What our customers say:

“MET is a trusted partner that acts as a virtual extension
to our own IT department and we have high levels of
confidence in their ability to deliver an effective solution,
whatever we throw at them?”

Tim Allen, Business Systems Manager, Balfour Beatty Rail
Projects.

“We are committed to using technology to help deliver the
highest level of support to customers of every size. We are
confident that MET has the expertise to ensure that our

IT network has the resilience and availability to deliver this

support and minimise downtime”

Steve Harvey, IT Manager, lan Williams Ltd.
“MET provides us with a fixed cost service that gives
us peace of mind and high levels of confidence in the

resilience of our IT infrastructure”

Allan Hamer, Chief Operating Officer, Marlborough Fund
Managers.



